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Managing your Subscriptions 
Landgate offers subscription services through NotifyMe and Title Watch. These 
subscriptions will provide update on activity on either a Document or Title.  

Your subscriptions can be modified to change the delivery email of notifications either for a 
single subscription or all subscriptions or to cancel individual subscriptions.  

 

Logging in to Land Enquiry Services 
Your Subscriptions are managed through a portal that can be accessed through Land 
Enquiry Services (LES). To log in to LES, select the Login option at the top of any Landgate 
website page (1) and select Land Enquiry Services from the drop down menu (2). 

 

 
Land Enquiry Services will open in a new tab to a Landgate Login page offering two options 
(Guest, or Login). Select Login 
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Enter your login details to access Land 
Enquiry Services 
 

 

Accessing your Subscriptions 
Once logged in, select the profile menu by clicking your name in the top right corner (1) 
followed by “Manage My Subscriptions” in the subsequent drop down menu (2). 
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Managing Subscriptions 
The “Manage My Subscriptions” page will open to display all active subscriptions.  

The list will show:  

• The request/order number  
• The date that the subscription started (Order Date)  
• Type of subscription  
• Your reference for the subscription 
• The expiry date (applicable to Title Watch subscriptions) 
• Email address that notifications are currently being sent 

On the Manage Your Subscriptions page, you can cancel subscriptions individually (1), 
update the individual notification address for a particular subscription (2), and update the 
notification address for all subscriptions (3). 

 

Cancel Subscription 
Within the Manage My Subscription page you can elect to cancel subscriptions individually if 
you wish to stop receiving notifications for that particular title or document. 

Selecting “Cancel Subscription” will open the following prompt: 
 
“By selecting "End Subscription" below you acknowledge your subscription 
will be terminated and you will no longer receive this product. 

If this is a paid subscription no refunds will be given, if you still wish to 
cancel this subscription please click "End Subscription" below.” 
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Select “End Subscription” to end the subscription service to the title or document. Or 
“Cancel” to maintain the subscription and return to the “Manage your Subscriptions” 
page.  

Update Email Address 
Within the Manage my Subscription page you can modify the email address of either 
individual subscriptions or all subscriptions by selecting the applicable options.  

Selecting either of these options will prompt an in window pop up to enter and confirm the 
new delivery address.  

“This will change the email address that this product will be delivered to in 
the future.” 

 

 

 

 

 
 

 

Enter your updated email address in the first field and second field and select save. 
The new notification email address will update on the Manage my Subscription page. 
The same steps can be followed to update your notification email by selecting the 
option for “Update All Email Addresses.  
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