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THE SUPPRESSION OF NAMES FROM LANDGATE’S SEARCH INDEXES AND 
DATA EXTRACTS  
 
Background 
 
Name Suppression is a new service that is available to eligible people.  Therefore 
you may from time-to-time come across a suppressed record on Landgate’s data and 
sales extracts, or when using Land Enquiry to conduct a search using name as the 
search criteria.   
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1. What is Name Suppression? 
 
Landgate has initiated a new Name Suppression service which allows eligible 
persons to apply to the Registrar of Titles to have their details suppressed from the 
land titles search index. This is contained in the Transfer of Land Amendment 
Regulations (No. 2) 2009.  This service has been developed in response to 
community concerns about personal safety and the ability of people searching the 
Register to gain information of where a registered proprietor lives. 

The Land Titles Register is an open, publicly searchable register created under the 
Transfer of Land Act 1893.  The land titles index enables the public and professionals 
to search the Register and easily obtain information about property owned by 
individuals.  This information is often an indication of where people live and discovery 
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may place some property owners at risk.  This initiative is about balancing the need 
to protect vulnerable people in our community and having a fully open public register. 

The Name Suppression service is available only to people who can prove they are at 
risk of personal harm should their details be easily discoverable. The number of 
people eligible for Name Suppression is estimated to be less than one per cent of the 
current Land Titles Register. 

A successful Name Suppression application will not change a record in the Land 
Titles Register.  It will however, remove the details associated with a suppressed 
name from name search indices and from datasets/data extracts administered by 
Landgate.   

Names Suppression prevents enquirers from using a suppressed name as a starting 
point from which to discover an address. It will not completely prevent a Name 
Suppression applicant’s details from being discovered however, because a 
suppressed name (and address) may still be discovered by using other search 
criteria such as an address, undertaking a title search or a lot on plan search. 

2. Eligibility for Name Suppression 

People who are eligible for Name Suppression are people (and/or their family 
members) who have been subjected to direct threats of violence.  However, if you 
can prove that you have become a silent elector then this will remove the need to 
establish to the Registrar of Titles that you have been subject to direct threats of 
violence.  Please refer to Item 6 below on how to make an application. 

Applicants are eligible if they: 

• own a property; 
• hold an interest in property; 
• have lodged a purchaser’s caveat over property; or 
• are a donor or donee of a Power of Attorney lodged with Landgate. 
 

All applicants must provide evidence of their eligibility.  For applicants who are silent 
electors registered with the Western Australian Electoral Commission, production of 
proof of Silent Elector Status is sufficient that a threat exists. 
 
The nature of an applicant’s occupation does not of itself give rise to a right to have 
that person’s name suppressed under the requirements for having their name 
suppressed. 
 
3. Impact of Name Suppression on Land Enquiry Customers and Recipients of 

Data Extracts 
 
The Name Suppression service has been designed to help prevent discovery of an 
eligible individual’s details with minimal impact to Landgate customers’ business 
processes. Name Suppression will affect some name searches conducted using 
functions of Land Enquiry, including: 
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• General Enquiry;  
• Sales Enquiry; and  
• Power of Attorney. 
 

When a suppressed record is returned, the message displayed will read ‘Records 
found. Details not available’.  It will include a question mark icon linking to a PDF 
document containing further information relating to the suppression message. 

For customers of Landgate’s data and sales extracts, the message displayed for a 
suppressed record will read ‘Name not available. Call Name Suppression Officer (08) 
9273 5900.’ 

Examples of how suppressed name information will be displayed are shown below:  

LAND ENQUIRY 
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DATA EXTRACTS 

 

4. Accessing Suppressed Names Information 

Authorised Landgate customers who have a legitimate need and are therefore 
entitled to suppressed name information, will be provided with unrestricted access to 
all names (including suppressed names).   These customers will therefore not 
receive the suppression message when searching for, or coming across, a 
suppressed name.  

Authorised Landgate customers include approved Federal and State agencies such 
as the Australian Tax Office, Office of State Revenue, Child Support Agency, 
Centrelink, Western Australian Police and other agencies that: 

• have a right to the information under legislation;  
• have a law enforcement function; or  
• can demonstrate that suppression of this information will significantly impede the 

exercise of their statutory functions. 
 
In addition, a person who can demonstrate that they have a legitimate business use 
for suppressed information may be granted access.  They will be required to apply to 
the Registrar of Titles with sufficient documentary evidence to satisfy the requirement 
for the information.  They will also need to undergo a 100 point identification check.   

Examples of customers who have a legitimate need for suppressed information 
include people who are appointed as executors/administrators under a will, or letters 
of administration, or a court order. 

5. New Security Measures for Name Search Requests 

New security measures at all Landgate’s offices will require anyone visiting and 
wishing to perform a name search, to complete a Name Search Request and provide 
evidence to satisfy a 100 point identification check.  
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6. How to apply for Name Suppression  

First you need to be eligible (see 2 above).  To apply you will need a Name 
Suppression application pack.  You can get one: 
 

• Online at  www.landgate.wa.gov.au   
• By email request to NSO@landgate.wa.gov.au 
• By telephone request on 9273 5900; or 
• At one of Landgate’s offices. 

 
If you are a silent elector registered with the Electoral Commission, you will need to 
complete and submit all the forms in the application pack.  This includes the Statutory 
Declaration to verify your identity in relation to the Certificate of Title or any other 
document to which you wish the suppression to apply; and to confirm that you are the 
same person as identified in your silent elector letter from the WA Electoral 
Commission.  You will need to sign the Statutory Declaration in the presence of an 
authorised witness.  A list of authorised witnesses is included with the application 
pack.  
 
If you are not a silent elector, you will need to state why you believe that you or your 
family are at risk of harm and provide evidence to substantiate your claim.  You will 
need to complete and submit all the forms in the application pack.  This includes the 
Statutory Declaration to verify your identity in relation to the Certificate of Title or any 
other document to which you wish the suppression to apply.  You will need to sign 
the Statutory Declaration in the presence of an authorised witness.  A list of 
authorised witnesses is included with the application pack.  Your application will be 
considered by a delegate of the Registrar of Titles.   

7. How to Submit your Name Suppression Application  

You will need two envelopes, one smaller than the other (we suggest DL and DLX 
sizes as a minimum). Provide the following information on the reverse side of the 
smallest envelope: 
 

• Type of application; 
• Certificate of Title volume and folio details and/or address of each subject 

property; 
• Power of Attorney document number (if applicable); 
• Type of evidence enclosed i.e. Statutory Declaration, silent elector letter, etc. 

 
Place your application and all related documents inside the envelope, seal it and 
place it inside the larger envelope.  Seal the larger envelope and address it to: 
 
 ‘CONFIDENTIAL’ 
 Landgate  
 Name Suppression Officer 
 Locked Bag 6 
 MIDLAND DC 6936  
 

http://www.landgate.wa.gov.au/docvault.nsf/web/FOR_LG_NameSuppression_20090526/$FILE/FOR_LG_NameSuppression_20090526.pdf
http://www.landgate.wa.gov.au
mailto:NSO@landgate.wa.gov.au
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To ensure confidentiality do not put your name on either envelope.  Your name 
should appear only on the application form and on any supporting documentation. 
 
If you prefer, you may hand-deliver your application to Landgate’s Perth, Midland or 
Bunbury office.  Bring in your completed application and supporting documentation 
and we will provide a secure lodgement envelope. 
   
Please visit our website for current application fee information.  

8. Extent of Name Suppression 

A suppressed name will remain suppressed until a formal Withdrawal of Suppression 
request has been completed by the applicant and processed by Landgate.  
Applicants of a Withdrawal of Suppression will need to provide evidence to satisfy a 
100 point identification check.  There is no charge for the removal of a Name 
Suppression. 

The acquisition of a new property or interest by a successful applicant will require a 
further Name Suppression application.  

9. Further Enquiries 

You can obtain more information on the Name Suppression service here, or for 
further enquiries about lodging a Name Suppression application, please contact 
Landgate’s Name Suppression Officer on (08) 9273 5900. 

 

 
 
 
BRUCE ROBERTS 
MANAGER, REGISTRATION SERVICES BRANCH 
REGISTRAR OF TITLES 
 
 
 
 

http://www.landgate.wa.gov.au/docvault.nsf/web/FOR_LG_NameSuppression_FAQs/$FILE/FOR_LG_NameSuppression_FAQs.pdf
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